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General user notes:

• This application will allow you to create an ASN for a Cross Dock purchase order & 
print the relevant labels to be attached to the cartons

• This application will automatically generate an ASN id for a Cross Dock order

• For bulk deliveries, you will need to create your own ASN id

• Do not use the BACK button on your browser to navigate through screens as the 
application will not work correctly. Please use EXIT / CLEAR SCREEN button to 
move through screens

• If while using the application, you experience an application error, please log back on 
to the system and continue where you left off. If you are unable to do so, please 
contact the House of Fraser IT Helpdesk on hhofis@hof.co.uk or +44 [0]1793 640 
345
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Setup for the Extranet:

• To access the Extranet application a supplier must have access to the Internet. On 
completion and submission of the registration form, you will receive a USER NAME 
and password from the HoF IT Team, together with a URL to be used on the Internet.

• If you have any issues with accessing the system, please contact the House of 
Fraser IT Helpdesk on +44 [0]1793 640 345
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Definitions:

• HoF – House of Fraser

• ASN – Advanced Shipping Note

• DAN – Delivery Advice Number

• PO – Purchase Order
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Logging In:

Once you access the Extranet you will see this scre en:
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Creating a new ASN:
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• The purpose of the DAN is to assist with invoice matching. The DAN reference is only 
required for cross dock orders and must also appear on the corresponding invoice. 
It is required to ensure that all invoices are correctly matched to the receipts and it is 
especially essential where store invoices are raised all sharing the same HoF PO 
number.

• If you invoice by delivery : you will be prompted to enter a DAN reference only once 
per each ASN.

• If you invoice by store : you will need to enter a DAN reference for each store and 
ensure it appears on the corresponding invoice. 

• The set up and definition of your DAN reference will be discussed / agreed with you 
prior to you using this application for cross dock ASNs

Delivery Advice Number (DAN):
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Enter your DAN and then click 
Continue
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Using label per pack:
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Please note that once you confirm the ASN you can not change the label 
quantity
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Closing / Confirming the ASN:

•To Close (Save) or to Confirm ASN
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How can I reprint the labels?

In order to reprint the labels at any time:

From saved / unconfirmed ASN:

Query ASN > Amend Order > Amend Store > Save & Exit > Confirm 
number of labels (if using label per store)> Generate Labels

From confirmed ASN:

Query ASN > View Order > View Store > Exit > Confirm number of 
labels (if using label per store) > Generate Labels
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Viewing the ASN
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Exiting the ASN Extranet
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Any questions?

Please contact 

b2bsupport@hof.co.uk


